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THONG BAO 

Kk Juan cua Pho Tilting (lac Dao Minh Tn tai Hqi nghi 
khai cac giai phap tin dung, ngfin hang hO trq doanh nghi0 

va ngueri dan bi anh huerng Uri dich nCoV 

Ngdy 06/02/2020, PM Thong dec Ngan hang NIA nuoc Dao Minh Tia da chu 
tri Hei nghi trien khai cac giai phap tin dune, nean hang hiS tro doanh nghiep va 
ngueri dan bi anh huang bei dich benh viem 8uong 118 hap cap do chiang mari cua 
vi nit Corona (dich nCoV). Tham du Hai nghi co dal dien Lanh dao met so dun 
vi lien quan thuec MINN (Van phone, \Ty Tin dung cac nganh kinh te:  Vu Chinh 

sach tiein, te, Co quan Thanh tra, giam sat ngan hang, Vu Du bag thong ke, Vu 
Phap che, Vu Truyen thong); Chu tich Hei doting quan tri (Hei (long thanh 
vien)!Teng giam doe 21 Nan hang thucrne mai ce dung 

Sau khi nghe Vu,traang Vu Tin dung cac nganh kinh te, Vu throng Vu Chinh 
sach lien bao cao Ye tinh hinh trien khai cac alai phap phOng, thong dich nCoV 
vi cac giai phap tin dung, ngan hang ho trq doanh nehiep, n‘gtnei dan bi anhhuong 
bbi dich nCoV va kien phat bleu cua cac dan vi du hop, PhO Thane el& Dao 
Minh Tn da ket Juan va chi dao nhu sau: 

Hien nay djch nCoV clang din bien phirc tap va,theo 	bao co the con keo 
dai trong nhieu ngay tai, gay anh hueng tieu cgc den boat deng san xuat kinh 
doanh va dai song nhan dan. Ban Bi thu da ban hank van ban so 79-CV/TW ngay 
29;01/2020, Thu tu6ng Chinh phu Ca ban hanh,  cac chi thi 05/CT-Trg ngdy 
28/01/2020, 06/CT-TTg ngay 31/01/2020, Quyet dinh so 173/QD-TTg neay 
01/02/2020 va nhien van ban khac ,chi dao 	nganh, dia phuang day mash 
trien khai cac eiai phap phong, chang djch nCoV. The twang Chinh phu (la yeti 
cau cac 'tie, neanh, dia phuang ,quan triet tinh than "chane dich rahu cheng eiac", 
khong duet chtii quan, la la,,  deing thei '<hang hoang mang trudcdich benh; cha 
d'ang (mg pho dich nCoV bang cac giai phap phia hci3 knang de dich Ian rang, 
bao darn On dinh ded sang nhan dan vi th0c day san xuat p'nat trien. 

, Barn sat cac chi dao cua Ban Bi thu, Thu tuOng Chinh phia va chi dao cua 
Theng doe 	tai cac van ban 479/NI-LNN-VP ngay 31/01/2020,541./NHNIN- 
TD ngay 04/02/2020 va 601 /NHNN-VP ngay 06/2/2020, trong nhana neay qua, 
cac don vi trong nganh Ngan hang da tich cuc trien khai cac giai phap de phOng, 
chOng dich nCoV nham bao Ve sue khoe can be va nguai lao clang trong don vi, 

1 21 NI-ITNI Ong NH Nang nahiep va Phat trier, gang th6n, NH Dau to va Mat then, NHTM Cling thump , 
NHTM Nreal thucmg, NH Sai Gen, NH Sai Gen - Throng gn, N11 A Chau, NH KS Chuang, NH Sai Gen - Ha 
Nei, Nal Quan dei, NH Viet Nam Thirah mrgng, NH Phat mien TP H6 CM Mirth, NH Bug.  dian Lien Viet, NH 
Quo:. te, NH Xuat Nhap Khau, NH Deng Nam A, NH Then Phong, NH Dai Chimg, NH BAc A, INN Phuong Ming, 
NH Hang alai. 



chn deng narn bat, danh gia tinh hinh san xuat kinh dossh. ca'a khach hang vay 
von, dg 	danh aid mire dee thiet hai 	khich hang do ants huana. elaa-dich 
nCoV de xem xet dp dung cac bien phap ho trg phi hop. 

De tiep 	trien ichai cac giat phap phone, thong va thao ao kho khan, he; ro 
ngren dan, doanh nghiep truac anh huona cia dich nCoV, Prang dgc yeu cau cac 
don vi thuac NI-NN,NI-ENN chi nhanh cac tinh, thanh phe va cac TCTD, chi nharih 
r.gin hang nubs: naoai tip trung then hien tot cac nhiem vu sat, day: 

I. NhIc7ni vu chung: 
- Thu -crone cac don vi trong town Naanh chi dao, quan triet wan the can bg, 

Gong chac. \ten chat va neugi lao dOng tong don vi nang cao tinh than trach 
nhieni, Rhona cite quan, 	trong Gong tat phang, thong dich nCoV, nhuna cane 
1d-.one hoama mane truoc dich benh.Bao dam thong nhat, done be trong trien khai 
cac 	trunta, bien phap phone, thong dich nCoV. 

-Xac dinh tinh than delta hanh. Chia se kilo khan cUng doanh nghiep va nguen 
dan de cite kink phuc thief hai trong san xuat kinh dearth do anh huong cUa dot 
dz,ch nCoV itay ra. Chia dens: c6 cac bien phap cu the de ho trg doanh nghiep va 
neugi clan trong gang tat tin clung, :deg we day manh cung cap oak dich vu tien te, 
than' toar, thuanicri. 

Cac nhilm vu cu the: 
1. Cac to chat tin dung, chi nhcinh ngan hang nu* ngoai 

1.1. Barn sat chi dao cna Chinch phi tai Nghi quyet so 011NQ-CP naay 
01 01 2020.Nehi quy et so 02NQ-CP nzay 01/01/2020 va chi dao ena Thong doe 
tai Chi th1s6 01. CT-NI-L\1 haay 03/01:2020 de trien khai hieu qua ke hoacn kinh 
doanh. nam 2020, darn bao On dtnia mat bang lai suit, tiep tut cumti1mg cac dich N.771 

tier, te, harm loan dap dna, tot nhu cau ciaa,doanh nghiep va nguai dan. Thuc hien 
nahiern quy dial cUa MINN ye tran laasuat cho vay doi vii cac Ilnh vuc au lien. 

1.2. Thiju hien naltiem chi dao cna Ban Bi thu, Thn trong Chinh phi, chi dao 
caa Than= 	NI-f N1N, eat 36, nganh chile nang vachinh quyen dia phuong cac 

tharch phe ve trien khai cac giai phap phOng, chgng va khac phuc hau qua do 
dich nCoV eav ra. Dona thin, phOi hop cac ar quan chic nang tren dia ban de lam 
tot cac you cau, bien phap cu the ve phOna,chgna dich; kip that narn bat co che chinh 
sach cua Clknh phi", bo. nainh ve ho Ira san xuat kinh doanh trong va sau khi kat 
this dich. Phan tich, dinh gia, dg bao nhieng thiet hai, khO khan ciladoanh nghiep, 
ngtkr ear Ickash hang vay von, nhat la nheing imh %/tic nganh nahe chic thiet hai 
tnrc tiep Qua dot dich nay nhu du lich, van tai, xua.tnhapkhau,lchach san, nhahana... 
de chU deng co nhana bien phap ho trg kip thai. 

: 3 . 1161 , TCTD. chi rthanh naan hang nuaz ngoai xay dung chLong 
rch Pan hanh dgna vat: cac giai phap en the de he tro Ichach hang thao go khg 

;hap, giant thieu thiet hai, nhu: co cau lai Thai han tra no, mierigiam lai vay theo 
nap dOng tin attna da try kat va xem xet cho vay rriari dok vdri Ichach hang de Rhin 
phuc, duy Int san xuat, kinh doanh; tich cue atam lai suit den vii cac khoan vay 
mon thugg 	naanh, lTnh vtrc 1)1 an hugna do digit nCoV... Tuy nhien ding 
-igen chin viee 	dich nCoV de xi ly nl±ng khoan tin dung khong phai do 
cac ctska ca.- dish. 



Trong diet kien thi truerng tien to on djnh, thanh khoan dal dao hien nay, cac 
TCTD can tiep tvc On dinh mat bang lai suat, khang tang lai suat Ice ca iai scat huy 
ging. Trugna hop can thiet, NELNN có cac bien phap h6 trg kip thigi viec cung Una 
van va thanh khoan. 

TCTD, chi nhcinh ngdn hang meet ngoai hoan thanh chwang trinh, kith ban 
hanh clOng, gui NITAW (Vu Tin dung ccic nganh {.-ink te) trwac ngay 12/02/2020 de 
tong hop, bdo coo Thong cloc. 

1.4. Chi dao cac chi nhanh, phOng giao Bich bao darn cac hoat One, aiao dich 
dugc tien heath lien tuc, birth thuOng, khang vi bat cir 13% do gi lam gian doAn cac 
heat deng ngan hang phut vu doanh nghiep va nguti don. Deng thed co phucma an 
phong dich cho can b6, du phong hrc lucmg thay the h8 try ve nhan six de chn deng 
img pho vdri tinh huOng neu bi anhhuOng ciaa dich nCoV, dam bao an town, On dinh 
heat &Ong kinh doanh, nhat la cong tdc thanh toan va quan tri mang. 

1.5. Thuc hien cac giai phap can thief, phu hop de phOng, chang dich nCoV 
trong giao dich lien mat tn„rc tiep vOi khach hang. Tang cutng cac bien phap 
phOna ngira nhu trang bi kiHau trang, bao ho lao deng cho can b6 kiem ngan kho 
guy?, nage rda tay sat khuin cho ca nhan vien ngan hang va khach hang; co bien 
phap phUhcp thuc te trang luan chuyen quay N'or,g tien mat, ve sinhichfr trung khi 
nhap, xuat kho. 

1.6. Tana cuerna cac hien phap, cang cu thanh town khang ding tien mat. 
K_huyen khichngueri dan siadung cac hinh the.c thanh town tn„rc tuyen vim de han 
che sir dung tien mat, vCra day manh thus hien chi truong thanh todn Ithana dune 
tien mat hien nay. 

1.7. Pho bien truc tiep den khach hang hoc tuyen truyen qua cac phuona 
lien dai chtang cac giai phap h6 trg tren de khach hang biet, clang hanh va ding 
thvc hien tot chia truong h6 try kip thoi khO khan cho doanh nghiep va ngueri din 
bi anh huCmg cua clgt dich nay. 

2. Cric don vi thuOc Agar: hang Nha ntroc Trung trong 

2.1. Vy Chink sach tien te, Vu tin dung cac nganh kinh te, Co quan Thanh tra, 
giim sat ngan hang, yld. Dv bao thong ke theo chic nana, nhiem vu duct giao 
thuemg xuyen nom bat tirth hinh, danh gia va du bao tat deng cua dich nCoV den 
nen kinh te va. nganh Ngan hang de kip thoi tham muu cho Ban lank dao NIINN 
cac giai phap dieu hanh trong ngan han va dai han. 

2.2. Vu Tin dung cac nganh kink te tong hop cob chucmg trinh, kith ban hanh 
cleng 116 try doanh nghidp va ngued loan cua cac TCTD, chi nhanh ngan hang nuac 
neoai, tan cc sey do tang hop, danh gia, de xuat Ban Lanh dao NTHNN xem xet ap 
dung cac chink sach, ziai phap tin dung, ngan hang phA hgp de h6 try doanh nghiep, 
naudi dan bi anh huong ben dich nCoV, nhat la dOi \Jai nhimg nganh, link me có 
the bi anh huona. 

2.3. Ca quan Thanh tra, giam sat naan hang phei hop veri VI? Tin dung cac 
nganh kinh te, Vu Phap che nahien ciru, trinh Thong doc co °he chtphep cac TCTD 
xem xet co cau lai thin ban tra ng va dugc Orr nguyen nhom ng doi veri cac khoan 
cho vay bi anh hugng hal dich nCoV (ngoai cac dei myna dal throe quy djnh tai 
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TL. THONG DOC 
KT. CRASH VAN PHONG 

VAN PHONG 

Jr 

g Van Tel 

Naht chnio 55,2015,ND-CP, Nahr dinh 116/2018ND-CP ye chink sach tin dung 
phgc vu phat then none nahiep, ruing then), haw thanh trtrac ngay 20/02/2020. 

2.1. Vu Chinh sach tien to theo doi sat fink hinh, dien bien thanh khoan, tai 
suat va oleo xay dung chverng trinh, kich ban hanh do, ng phong, thong citch nCoV 
cue TC ID, chi nhanh naan hang nage ngoai va sem trinh ThOng deb chi fiat tang 
truemg tin dung nam 2020 del \ten timg TCTD, chi nhanh ngan hang nubs ngoai. 

2.5. Vg Truyen thong thvc hien cac hinh thvc truyan thong phie hop ae firth 
hinh, chen bien, anh inning caa dich nCoV va cac chink sach caa Nginh ho tra 
doanh rinhiep va ngubri dan bj anh huang bed dich nCoV. 

2.5. Van pheng thvOng xuyen theo doi, nam bat tinh hinh trien khai rhiam vu 
cua cac dun vi ce pheng, thong dich nCoV, tong hap va bao cao tai cae, cueb hop 

ata° ban dinh ts-St cga Ban La-rib ciao MINN 

3. Agar? hang Nha nu* Chi nhiinh Link thanh pha: 

- Barn sat ode chi dao ena. Thong dec NIENN va cap ay, chink queen cita 
phvarie. gab eve, chit deng trian khai cac giai phap phOng, thong dich nCoV tai 
don vi va theo dei, chi deo cac TCTD, chi nhanh nean hang nubs ncroai thvc hien 
cac ghat phap 'n6 trg threat hat khe khan ciia doanh nehiep va ngubi cian do anh hueng 
ctica dich gay ra. 

- Thuerne xuyen theo doi. nam bat dien bien tinh hinh dich nCoV tren dia ban 
va kip hdi bate cap .N1TNN ve nhting vvena mac, tinh Miring phat sinh trong yiec 
trien khai cac gitai phap ho trg doanh nahiep va nailed cian 

Thim le.nh ThOng, dec, Van phone NI-INN thOng be.° tai cac don vi thuee 
NI-iNN s a cac TCTD, chi nrianh ngan hang nubs naval biet, trien khai thvc 

Noi nh an: 
- Ban LInh dAo NTINN (de b/c); 
- Cac don vi thuOe NHN1 (c1.  tin); 
- TCTD, chi nhanh NH nuat ngoai (dA th); 
- Lln:: VP, VP 2..r1.-[.  
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